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Heike Mayer. 2012. Entrepreneurship and Innovation in Second Tier Regions. 
Northampton, MA, USA: Edward Elgar. 263 pp. ISBN: 978-1-84720-359-5. (Hardcover) 
$115.  

Reviewed by Elizabeth A. Mack, Arizona State University 

This book is timely given the policy debates about the economic recovery from the 2008 
recession, a component of which is the promotion of entrepreneurship and innovation 
(Schulman, 2012). Aside from the timing of the book, the emphasis of the book on 
entrepreneurship and innovation in lesser known high-tech centers, is important given the 
attempts of many scholars and practitioners at replicating the Silicon Valley entrepreneurial 
experience, despite evidence suggesting imitation of this experience is not possible (Leslie, 2001; 
Leslie and Kargon, 2006). 

The premise of the book, in the author’s words, is intended to: “stimulate scholars of 
regional development and economic developers to think about alternative models of high-tech 
regional growth (pg.10).” To achieve this aim, the author presents both quantitative and case 
study evidence from three emerging or second-tier cities: Portland, Boise, and Kansas City. 
These cities were selected because they lack two central components of other high-tech regions, 
a research university and large amounts of venture capital. Instead, Mayer notes that these places 
were able to foster a high-tech presence without these two ingredients by leveraging the 
agglomerative generating activities of large firms, which act as surrogate universities. The 
function of these surrogates is akin to research universities, they attract and create talented 
workers, they innovate, and they create and incubate spin-off firms (pg. 1).  

A chapter is dedicated to each of the case study cities. Chapter 4 discusses the anchor 
institution functionality of Tektronix and Intel in the high-tech development of the Portland, 
Oregon metropolitan area. Chapter 5 highlights the role of Hewlett-Packard and Micron in 
developing a high-tech specialization in the Boise, Idaho metropolitan area. A particularly 
interesting feature of these two chapters is detailed figures of the spinoffs created by these 
anchor companies. These figures include information about the role of venture capital in creating 
the spin-offs, as well as the degree of parentage to the anchor firm (1st-5th generation). Chapter 6 
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provides an overview of the Kansas City life sciences specialization that Marion Laboratories 
and later on, the Stowers Institute for Medical Research (Stowers), helped build.  

The discussion of these three cases is preceded by three introductory chapters that 
contain: the rationale for the book, key theories of clusters and entrepreneurship, and a 
methodology for identifying high-tech regions. Specifically, chapter 1 introduces the premise of 
the book, methodology, and case studies. Chapter 2 provides an evolutionary perspective on the 
development of high-tech regions, which includes a discussion of three high-technology 
development models, as well as the evolution of clusters. Chapter 3 defines high technology and 
introduces a typology of high-technology regions, as developed by the author.  

The conclusion of the book is interesting because it provides specific policy prescriptions 
that may be gleaned from the three cases presented. The varied policy approaches prescribed for 
every stage of the cluster life cycle, as presented in a graphic, is innovative and refreshing. It 
moves away from policy prescriptions that read like broad-brush strokes and instead, offers a 
more detailed checklist for policymakers. Other strengths of the book include the outline of the 
methodology and varied use of data, which are described in detail in an Appendix.   

Perhaps the only drawback of the book is that it does not recognize more explicitly the 
double-edged nature of anchor institutions in the high-tech development process. Although the 
author is careful to note that anchor institutions are most helpful in the initial stages of cluster 
development, the problems and prospects of this reliance on one or two large firms is not fully 
discussed. The footloose nature of firms and global competition are mentioned in the final 
chapter, but one cannot help wonder what would have happened to these three case study cities if 
the anchor institutions highlighted in each case, faltered at some point in the high-tech 
development process. Cautionary tales of company towns abound, and thus it was surprising that 
the problems associated with this development approach were not discussed in greater depth.  

Overall however, Mayer has crafted an insightful look at entrepreneurship and innovation 
in lesser known, but important regions in the United States. These regions are not only more 
abundant than the omnipresent Silicon Valley and Route 128, but perhaps offer more useful 
lessens about high-tech development, and cluster development in general, for small and medium 
sized metropolitan areas. The book also avoids presenting cure-all solutions to the development 
of high-tech regions and offers useful policy devices for high-technology development in 
practice. This mix of interesting data, new case study regions, and specific policy prescriptions 
make this book an essential read for scholars and researchers, but also students and economic 
development practitioners.  
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Anastassios Perdicoulis. 2010. Systems Thinking and Decision Making in Urban and 
Environmental Planning. Northampton, MA, USA: Edward Elgar. 182 pp. ISBN: 978-1-
84980-384-7 (Hardcover) $108.  

Reviewed by Andy L. Krause, University of Washington 

Planning is a process that is inherently concerned with systems; whether they occur in an 
urban context, an environmental context or, increasingly, some combination of the two.  Despite 
this fact, explicit system thinking is an exception rather than a rule in many planning circles.  
The author, Anastassios Perdicoulis, an associate professor in the Engineering Department at the 
Universidade de Tras-os-Montes e Alto Douro, Portugal, briefly makes this observation but does 
not dwell on it.  Instead, he turns his energy toward methodically laying out the case for systems 
thinking and how planning can use its simple methods to obtain better results.   

At its core, this book is focused on improving the decision making process.  Through the 
various chapters, Perdicoulis drives home the point that, although planning and related functions 
of the built environment may not be as mechanistic as some natural sciences, similar methods of 
inquiry and problem solving can still be employed.  From the systems perspective, this means 
identifying what agents and constructs exist as well as defining their causal relationships.   

This book contains seven chapters, divided into two major components.  The first four 
chapters introduce systems thinking terms, processes and models.  Case studies on new plans, 
existing plans and simulations compose the final three chapters.  Each chapter builds on the prior 
so the book is best approached as a cover-to-cover read.   

Chapter 1 represents the only critical commentary of the planning profession.  In here, the 
author suggests that the non-explicit or poorly communicated planning processes that are often 
undertaken produce three major inconveniences in understanding past decision making.  These 
are: 1) undisclosed reasoning; 2) unverified outcomes; and 3) obscure decision making.  These 
shortcomings can become habitual as individuals and organizations have tendencies to become 
mired in a practice/paradigm loop that unconsciously produces them.  The remainder of the book 
sets out to show how a systems thinking approach to decision making in planning can eliminate 
all three of these perceived issues.    

In Chapter 2 Perdicoulis takes a step back and presents a historical view of systems 
thinking and a look at its modern state.   The latter part of this chapter is a narrative glossary that 
the reader will need to return to time and time again to become re-acquainted with the litany of 
acronyms that exist in the field.  Whether one is using a DPSIR model, KN strategy map or 
SWOT analysis, the important point presented here is that system thinking is concerned with 
identifying the causal relationship between the components, while the various methods simply 
present alternative ways to visualize these connections.   

The third chapter is the longest and the deepest.  It is here that the author ties the process 
of decision making to the notion of systems thinking.  The first half covers the psychology of 
deciding and the role that learning models and heuristics play.  In the latter portion, the author 
presents his preferred schematic framework, including the standard XYZ problem statement 
where Xs are actions, Ys are conditions and Zs are outcomes. An important consideration 
presented here is that not all outcomes (Zs) are those originally intended and that system thinking 
presents the best approach to limiting the unintended outcomes.   
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Diagrams are a key component of properly identifying systemic relationships and make 
up the content of chapter 4.  Though short, this chapter provides one of the most important ideas 
in the entire book: process diagrams are not necessarily causal representations.  As Perdicoulis 
explains, process diagrams represent a sequence of operations, stages or flows of information not 
explicit cause and effect mechanisms.  In their place, he suggests the use of Descriptive Causal 
Diagrams (DCDs).  The following chapters discuss case studies using the DCDs together with 
various systems thinking models defined and discussed in chapter 2. 

The remainder of the book applies the methods developed earlier to case studies of new 
plans (Chapter 5), the analysis of existing plans (6) and simulations or impact assessments (7).   
The case studies presented in all chapters are vague enough to be easily molded into a simple 
systems framework, but detailed enough to potential planning problems to seem mildly realistic.  
Each chapter contains a number of case studies that are rather similar which has the effect of 
being somewhat repetitive.  Nonetheless, these chapters put the methods presented from earlier 
chapters into action and offer a template for the reader hoping to experiment with the 
diagramming techniques.    

As a stated goal, the author intends the book to be accessible to the reader inexperienced 
with systems thinking. I believe he has met this goal.  In fact, one need not even have any 
background in planning to grasp at least a moderate amount of the argument and techniques 
within.  However, it is a tough read as the text is laden with acronyms and diagrams that make 
progressing through book a slow and tedious process.  All this said, the book is good 
introduction to systems thinking for a reader interested in any aspect of public policy decision 
making and, if nothing else, will certainly change the way you look at standard process diagrams 
and flow charts in the future.   

 
David Emanuel Andersson, Ake E. Andersson, and Charlotta Mellander, Eds. 2011. 
Handbook of Creative Cities. Edward Elgar Publishing Limited. 555 pp. ISBN: 978-1-
84980-150-8 (Hardcover) $270.  

Reviewed by William Hatcher, Eastern Kentucky University 

The title, Handbook of Creative Cities, may be slightly confusing because it implies that 
the book contains case studies of cities that attract, grow, and retain the creative class. While the 
book does in fact contain a wealth of information on the creative class, there are few in-depth 
studies on particular cities. Instead, the book presents a comprehensive overview of the creative 
class literature. In this regard, the text should be thought of as a robust reference guide for 
scholars and practitioners interested in the creative class. Serving this role, the book is a strong 
contribution to the literature. 

Handbook contains chapters by the top creative class theorists, in particular the “big 
three:” Ake E. Andersson, Dean Simonton, and of course, Richard Florida. The book is divided 
into six parts. The first five chapters explore the foundations of the creative class theory and 
literature. Next, the text includes five chapters that explore the role of people in creativity and 
development. The third part examines how people develop connections in networks. The fourth, 
and a noticeably short, section focuses on the role of planning and government entities in the 
development of the creative class. The fifth and longest section deals with the role of markets. 
And lastly, there are two excellent closing chapters that focus on the vision for our cities in the 
future. 



BOOK REVIEWS  181 

© Southern Regional Science Association 2013. 
 

The book’s main attribute is its comprehensive and multiple discipline approach. 
Handbook also presents the literature in a way that is understandable for students exploring 
creative class ideas for the first time. For instance, the section on the foundations of the creative 
class includes chapters that are ideal introductions to the theory. “Clusters, networks and 
creativity” is in many ways the best contribution in the book to a creative class novice because 
the chapter’s author, Charlie Karlsson, does an excellent job of tracing the literature. The book, 
furthermore, highlights how the creative class is comprised of ideas from multiple scholarly 
disciplines. In “Creative People Need Creative Cities,” Ake E. Andersson reviews the 
physiological literature on creative individuals and attempts to discuss, in albeit more limited 
fashion, the types of cities that draw creative types. 

Handbook’s focus on the role of networks in development is an area of the book that is 
useful for future research. The chapters on networks and the creative class hold some of the most 
interesting findings of the book. From these chapters, the reader finds support for Florida’s view 
of the economic world being “spiky” and not flat, details about the dynamics of artisan 
clustering, and explanations of how cities network with one another. In what the editors term 
“perhaps the key empirical contribution of the book,” Christian Wichmann Matthiessen, Annette 
Winkel Schwarz, and Søren Find show the connections “between academic institutions and 
functional urban regions to assess the relative weight” of the economies among the world’s 
cities. All of these chapters benefit future teaching and research. 

The chapters in the planning section call for less governmental action and more 
evolutionary style decision-making when it comes to cultivating the creative class. D. E. 
Anderson argues for only “modest” public planning, and Stefano Moroni calls for less creative 
and more stable and rigid land-use regulations for cities to grow the creative class. The planning 
section shows the influence of Hayekian ideas on much of the creative class literature. This is 
also shown in the exhaustive and positive treatment of the role of markets. Throughout 
Handbook, the reader will be exposed to the positive influences of market values toward the 
creative class and how markets that are creative grow more creativity by the influx of new ideas 
and solutions. 

The final two chapters on vision constructs a future picture of communities based on the 
idea that the creative class economy will lead to a lessening of formal governing structures and 
an increase in informal, voluntary-based regulatory collectives. 

My main critiques of the book are as follows. First, there is a lack of in-depth case studies 
exploring normative policy prescriptions to help communities lacking the creative class. Second, 
the text contains an overly critical view concerning the role of public initiatives in community 
development and planning. Lastly, the text fails to address, in a comprehensive manner, the main 
scholarly criticisms of the creative class. These complaints are epidemic of the overall problem 
with the creative class literature, which often focuses how the world’s “spikes” are productive 
with less attention dedicated to how “flat” communities improve. Education, infrastructure, 
amenities, technological sectors, networks, etc. are discussed in length in the book’s chapters, but 
there are few parts that examine how non-creative cities should address these key issues. I would 
have liked for the book to dedicate more discussion to provide policy prescriptions for practicing 
economic developers, public planners, and public administrators. 

Except for “A roadmap for the creative city,” there is little discussion, as noted, regarding 
normative models of development to improve cities that do not already enjoy the benefits of the 
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creative classes. In fact, some chapters are openly hostile to the role of government in 
development. On the other hand, the emphasis on networks is one way in which economics and 
regional science can collaborate with public administration, sociology, political science and other 
fields. My field of public administration holds a wealth of information on the role of networks in 
governance. This possible collaboration is one of the strengths of this book. 

The book would have benefited from the addition of a few chapters specifically 
addressing the scholar critique of the development theory. Among development practitioners, the 
creative class theory tends to enjoy strong support, but in the general scholarly literature, the 
theory is highly debated. The theory has been attack from a methodological standpoint (Pratt, 
2008). Critics contend that the theory is no different from the human capital literature, except 
that creative class scholars slightly different measures. Richard Florida, along with his coauthors 
Charlotta Mellander and Patrick Alder, counter these two critiques well in their contribution to 
the book. Other chapters address these concerns also. Philip Morrison’s chapter on socio-
economic residential segregation in Wellington due to creative class development is one of the 
few purely critical chapters in the text.  

However, one of the main critiques of the creative class theory is that it is an elitist model 
of economic development praising “cool cities” and offering little help for struggling locales 
with large working class citizens (Peck, 2005). Furthermore, my colleagues and I (Hatcher, Oyer, 
and Gallardo, 2011) worry that the creative class is too urban-centered and offers little normative 
assistance to rural and medium-sized communities. These two critiques are not addressed in the 
text. An inclusion of work by McGranahan and Wojan (2007) trying to recast the creative class 
for rural communities would have strengthened Handbook. 

Overall, Handbook improves the creative class literature by providing a text with key 
scholars examining the theory in a holistic manner. The book is ideally suited for courses on 
development. Additionally, the text is useful for development practitioners seeking to have a 
better understanding of the creative class beyond the distort explanation often presented outside 
of academia and by the media. Lastly, Handbook will help scholars who are new to development 
understand one of the most robust theories in the field and encourage future research into the role 
of creativity in development. 
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